Disclaimer:
Please note that this record provides the statement of work (SOW) from the current contract
to help enhance competition. This information should not be relied upon for proposal
preparation. Contractors are cautioned to prepare their proposal in accordance with the SOW
in the solicitation when it is released.

STATEMENT OF WORK

TECHNICAL AND ANALYTICAL SUPPORT FOR THE STRATOSPHERIC
PROTECTION DIVISION
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l. Introduction

This contract is to provideprogram support to the Environmental Protection A%ency's Stratospheric
Protection Divisionin the Office of Airand Radiation locatedin Washington, D.C. The contractor shall
furnish all necessary facilities, equipment, material, related administrative support,and qualified
personnel required to perform tasks defined in this Statement of Work, and in accordance with the
written Task Orderissuedby the Contracting Officer.

The Contractor shall submitfor reviewand obtain approval from the EPA Contract Officer's
Representative/Work Assignment Manager (WAM)priortouse or dissemination of anyand all
manuals, technical documents, and outreach materials (to includeall training and workshop
materials).

. Background and Purpose

The mission of the Stratospheric Protection Division (SPD)is to restore the earth's stratospheric
ozone layer by ensuring the safe and economical transition from ozone-depleting substances (ODSs)
towardsacceptable alternativesin order to protect humanhealthand the environment, both
nationally and internationally.

A variety of tracegasemissionsfrom various man-made and naturalsources are changingthe
composition of the globalatmosphere. These gases threaten to deplete the ozonelayerin the
stratosphere, changeglobal climate,and alter the chemical balance of the loweratmosphere.

The U.S. has beenconcerned about the destruction of the ozone layer since 1974. Scientific evidence has
implicated chlorofluorocarbons (CFCs)andother chlorineand bromine containing compounds as the
maincause of ozone depletion. Since 1985, with the discovery of an ozonehole over Antarctica,
scientists have determinedthat ozone levels have been markedly reduced at U.S. latitudes over the last
decadeand that thereis evidence of more substantial ozonedepletion in the Arctic,similar to thatin the
Antarctic.

Title VI of the Clean Air Actas Amended (CAA)mandates the development and implementation of
regulations to protectthestratospheric ozone layer. This includes:

The Phaseout of Production and Consumption of Ozone Depleting Substances
Servicing MobileVehicle Air Conditioners
Establishing a National Emissions Reduction program which includes
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provisions foruse and disposal of ozone-depleting substances during service, repair or
disposal of appliances

Labeling forcontainers of and products containing Class | and Class 1
substances

Banning Nonessential Products
Establishing the Significant New Alternatives Policy {SNAP) Program.

Inaddition, the CAA provides EPAwith theauthority to implementa program for the management
of health and environmental risksassociated withozone depletion andits effect on ultraviolet
{UV)radiation levels.

Title VIof theCAA implements the U.S. obligation established by the Montreal Protocol on
Substances that Depletethe Ozone La?_/er {Montreal Protocol), the international agreement tocontrol
ozone-depleting substances thatestablishes schedules globally phasing out ozone-depletmg substances.
Originally signed in1987,and now ratified by 196 Parties, the Montreal Protocol has established
phaseout schedules forbothindustrialized and developing nations.Due to evidence of significant
ozonedepletion caused by certain intentionally-madechemicals, the UnitedStates,inaccordancewith
the Montreal Protocol expeditedthe phaseout of CFCs, methyl chloroform and o
carbon tetrachloride. SinceJanuary 1, 1996, therehas beennonew production of these chemicals in
theU.S.with verylimited exemptions. The U.S.also ceased production of halonsat the end of
1993.The U.S.hasalso phased out theproduction and consumption of methylbromide and has
established a schedule for phasing outhydrochlorofluorocarbons HCFCs). Additional U.S. regulatory
programs implement controls overrecovery and rec¥cl|ng of refrigerants and halons; review and
determination of acceptability of alternatives; ban of nonessential usesof ozone-depleting substances
{ODS)in products; and labeling of products madewith ODSs.

Inaddition, EPA lists substitutes forODS thatare evaluated based on their overall risk to humanhealth
and theenvironment. EPAalso prohibits intentional releases of ODS substitutes. EPAconsiders a
variety of risk factors including contributions to globalwarming. Besides theregulatory programs,
EPAalso deploys voluntary efforts to defineand limit ozone depletionand climate change, or to adapt
tothese atmospheric changes. A major partof theworkdescribed underthisscopeof work involves
the assessment of the technical feasibility of these options toreduce ozone depleting and greenhouse
gasemissions {GHG) In addition, it isnecessary to evaluate theoverall riskof implementing each
technical optionbydetermining theimpact on ozonedepletion,directand indirect global warming,
toxicity, safety, flammability, and contribution of increased air pollution by direct emission or by
indirect increases inenergy demand. It will be necessary to examine the capacity of these options to
technically limit changes and assess the regulatory requirements, obstacles and institutional barriers for
their development. Industrial and military sectorsusing ODS and their alternatives include, but arnot
limited to:

Designated use Sectors:
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= Refrigeration and Air Conditioning

= Motor Vehicle Air Conditioning

= Household Appliances, Supermarkets and Industrial Process Refrigeration

» FoamInsulation Systems

= Cleaning Solvents

= Adhesives, Coatingsand

Inks Medical Sterilization

Aerosols
» Pharmaceuticals: Drug Delivery Systems
= Fire and Explosion Protection
= Agriculture/Fumigation (MethylBromide)
Auviation (Civilianand Military)
= Ships (Civilian and Military)
= SpaceVehicles includingrockets and the Space Shuttle
= Destruction and Transformation Processes
= Reclamation

= Laboratory Uses

EPAworksto quantify and reducethe emissions of ozonedepleting substances and other GHGs.



The primary substances of interest are C02, CH4, N20, 03, HFCs, PFCs, SF6, CFCs, HCFCs,
halonsand methylbromide.Other ODS, ODS substitutes and GHG mayrequire attention as well.
EPA manages domestic and international voluntary climate programs, and domestic voluntary
Brograms to transition away fromozonedepleting substances. Voluntary climate programs include,
utare notlimitedto, thehigh global\_/varmlng potential (hlgh-_GWchgartnershlps and C02
reduction initiatives. These partnerships work to reduce emissions of GHGs, suchasHFCs, PFCs,
C02and SF6, and to promoteenergy efficient productsand practices withinindustrial sectors.

Specifically, EPA preparesand evaluates inventories and projections of GHG and ODS sinksand
emissions froma varietyof sources, including industrial aviationand shipping. EPA developsand
analyzes methodsof emissionsmonitoring and verification; analyzesthe physical, biological, social,and
economic causes of bothanthropogenic and natural emission sources; analyze measures (policies,
programs, technologies, etc.) to reduce emissions and enhance sinks, including assessment of the
economic impacts,smallbusiness impacts, social impacts, health impacts, environmental impacts, etc. of
themitigation strategies, and; analyzes the impactsof GHG and ODS emissions whichmay include
healthrisks, socio-economic impacts, environmental impacts, etc.

Asarecognized leader and authorityon stratospheric ozoneissues, EPA develops and disseminates
clearcommunications basedon the science of 0zone depletionand climate change for all audiences,
includingschoolchildren and thepublic, business, media, financial,scientific, technical, governmental
and intemational authorities. EPA focuses on the science, health and

environmental impacts and adaptation relatedto ozone depletion, increased uv radiation, and climate
change. Climate science referstothe assessments of the processes that contributetochanges in climate,
including theissuesthat are examined by Working Group 1 of the Intergovernmental Panelon Climate
Change. Ozonedepletionscience refers to measurements of environmental indicatorsand tothe
assesment of the processes thatcauseozonedepletion, including the issuesexaminedby the World
Meteorological Organization in their periodic Scientific Assessments of OzoneDepletion provided tothe
Parties to the Montreal Protocol. Climate impacts refers to effects of global orregional changesin
temperatures, precipitation, winds, humidity,and other aspects of weatheron humanactivitiesand the
environment.

Ozonedepletionimpacts refersto effects on humanhealth, ecosystems, and cropsfromexcessive
ultravioletradiation. Someof those impacts include the impacts of climatechangeandozonedepletion
onagriculture, forests, water resources, humanhealth, fisheries, terrestrial ecosystems, infrastructure,
as wellas other impactsgenerally addressed by Working Group 2 of the Intergovemmental Panel on
Climate Change.Adaptation to climate change includes measures thatpeopleand institutions might
undertake eitheras a reactionto, or in anticipation of, changes in climate,such as heat warning systems,
changesin cropselection, alterations inriverinefloodplain development, modifications to watersupply
infrastructure or waterrights, and any othermeasure thatmightbe taken as a result of changing climate.
Adaptation to ozonedepletion includes measures thatpeopleand institutions might underteke asa
reaction to ozonedepletion, suchasa UV warning system, changesinclothing,use of sunscreenand
sunglasses, and changesin time under direct sun exposure. EPA'simpactsand adaptation effort will
generally focuson the United States.



:111. Task Areas

EPArequires technical and analgticsu%oprt_concemin new technologies and alternatives to ODS and
theiruse in designatedsectors é ulletedlistin Section 11, Background and Purposen)tosupport
regulatory and programmatic decisions, bothdomestic and intemational, beingconsidered by the
SPD.Work shall be performed by the contractor onlyas directedin Work Assignments issuedby the
Contracting Officer (CO)

1) Policy and Program Analysis
and Development

1 .A. General Tasks:

1.A.1Conductliterature reviewsthrough materials including, but not limited to, books, reports,
journals, articles, conference proceedings, web pages and unpublished documents. These reviews
shall includepreparationof bibliographies and accurate citations.

1A.2 Conductresearchand prepare reportsin areaswhere literature searches do not provide sufficient
information, and for other purposes suchas to conduct industrysurveys scan of key activities and
actors, to summarize economic, scientific, technological, and environmental trends and advances.
Analyze and reporton trends in government, business, non-governmental organizationsand other
sectors thatmightaffect EPA's domestic or international activities suchas capacity building, policy
and program development or implementation and others.

1.A.3Developand testsurveyinstruments,conductsurveys and analyze survey data to investigate
subject matter described inthis Statement of Work. The Contractor shall provide all available data to
the WAM, whilemeeting Confidential Business Information (CBI)requirements. Prepareinformation
collectionanalyses to meet Paperwork Reduction Act and Information Collection Request
requirements.Surveywork conducted guidance contained within the under thistaskshall conform with
EPAsurveyprocedures and the Paperwork Reduction Act.

1.A.4Conductpeer reviewof studiesor analyses performed by others, including butnot limitedto
reviewers selected by the EPAWAM. Peerreview shall be performedinaccordance with EPA Peer
Review Guidelines. Major provisions of the peerreviewprocedures include: choosingthe peerreview
mechanism, developinga chargefor the peerreviewers, setting a schedulefor the peerreview,
selectingthe peer reviewers, identifying any potential conflicts of interest, providing materialto the
peer reviewers, establishing the peer review record, and incorporating results of the peerreviewintoa
final work product.
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I.B. Environmental Analysis

1.B.11dentify new technologies and technically feasible alternatives to ODS, alternatives thatreduce
overall risk to humanhealth and the environment including contributions to global warming and other
impacts (including flammability), and techniques for preventing hazardous chemicals fromentering
theenvironment(e.g.,recycling).

1.B2 Analyze and compare engineering performance factors of new technologies and alternatives
described in Section 1.B.1, including energyeffluenc%,_ thermal andinsulating properties, lifetime
analysis, chemical industrial processes, recycling capability, and emissionreduction.

1.B.3 Analyze available technology options for reducingemissions of directand indirect
contributions to climate change.

|.B.4 Analyze available technology options forreducing emissions of high-global
warming potential (GWP)gases at their sources.

1.B.5Evaluate toxicity and ecotoxicity of ODS and theirsubstitutes using structure activity,
analxzmg test data, generating original laboratory data andassociated measurements, and other
methodsas indicated.

1.B.6 Identify, conduct, and evaluate environmental analyses of climate change and ozonedepletion
including, butnot limited to, theatmospheric impacts of GHGsfromaviation andshipping, theeffect
of sinkson GHG concentrations, andothers. Analyze potential and actualenvironmental impacts of
climate change and ozonedepletion, including, butnot limited to, impacts on water resources, crops,
ecosystems, endangered species, human-made materials and buildings, or humaninfrastructures.

1.B.7 Identigy, conduct and evaluateenergy anal¥ses of policies, programs, and activities involvin
theenhanced efficiency improvements resulting from voluntary partnerships and internationa
technology transfer.

1B.8 Identify,analyze and evaluate technologies,chemicals,and processes relevant to climate
change,energy efficiency, cleanenergy, air quality, and stratospheric ozone protection.

1.B.9 Identify, develop,analyze, and evaluate domestic and international measures, research,
projections,policies, programs, mechanisms and activities toa) mitigate emissions of GHGs,
ODSsand other pollutants, b) communicate about these environmental problemsor c) create
resilience through
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adaptation. For example, analyze institutional barriers to implementing climate
policies, and assess the effectiveness of country-specific institutions to perform functions
called for under the United Nations Framework on Climate Change (UNFCCC); or
identify, develop and analyze policy options and guidance such as opportunities for state
and local or interational governments to simultaneously enhance domestic energy
supplies and meet air quality goals.

I.B.I0 Develop, evaluate, and verify baseline emissions estimates and inventories for
GHGs and ODS. Provide technical assistance to create baseline
emissions for other governments.

I.B.Il Monitor and verify reductions and o_Ie_veIoB protocols for monitoring and
verification of emissions reductions activities, both domestically and internationally.

For example, develop and refine protocols by working with EPA's
partners and other effected parties.

I.B.12 Estimate emissions of important tropospheric constituents and the injection of
substances into the stratosphere, as well as the calculation of non-anthropogenic sources
and/or sinks for ozone-depleting, global warming chemicals, nitrous oxide (N20)and
nitrogen oxides (NOX).

I.B.I3 Determine ozone depletion potential, atmospheric lifetime and global warming
potential of alternatives to known ODS and high GHG ODS substitutes.

I.B.14 Perform other atmospheric science evaluations including, but not limited to,
atmospheric stabilization and climate change estimates, as required.

I.B.15 Estimate emissions of sulfur dioxide, nitrogen oxides, particulate matter,
carbon dioxide and other emissions from aircraft, and consider the impacts on the
stratosphere of water vapor resulting from stratospheric aircraft and rocket launches.

I.B.16 Identify, conduct, and evaluate studies of domestic and international
accomplishments toward meeting air quality, climate change, ozone layer protection and
other relevant environmental goalsas affected by treaties, domestic or foreign
legislation, policies, and programs.

I.C.Health and Safety Analysis

1.C.1 Analyze the health and safety impacts of new technologies and alternatives.

Page 1-9 of 20



The contractor shall provide fire engineering analysis to evaluate
the flammability and explosiveness of new technologies and alternatives to ODS.
Provide healthand environmental impact analysis

including, butnot limited to, epidemiological, toxicological,and industrial hygiene
analyses, as well as other environmental engineering analyses of technologies, processes and
substances thatsubstitute for ODS.

1.C.2Evaluate toxicity and ecotoxicity of ODSand their substitutes using structure activity,
analyzing testdata, generating original laboratory data and associated measurements, and other
methodsas indicated.

1.C.3 Determine exposure scenariosfor ODSsand their substitutesinall use sectorsand forworker,
g:o(;]sumer, andgeneral population exposure, particularlyexposure forconsumers inhomesand other
indoor spaces. ) _ o
Specifically, thecontractor shall perform analyses related to ODS substitutes in thesectors listed in
Section I, o Backgroundand Purpose." The contractor shall
generatemeasurements of emissions where needed toevaluate worker, consumer, andgeneral
population exposure.

I.C.4 Evaluate direct and indirecthumanhealthand environmental impacts of ozone depletin
substancesand other environmentalstressors (e.g., ground-level ozone, ultraviolet radiation
Identify, conduct, and evaluate technical analyses of climatechangeand ozonedepletionsuchas the
public health implications of reducing ODS emissions, incidences of skin cancer,and others.
Analyze potential and actual impacts of climatechangeand ozone depletion onhuman health
including mortality and morbidity.

I.D. Technical, Economic, and Market Feasibility Analysis

I.D] Test, measure and generatedata fornew technologies and alternatives
described in Section 181.

I.D.2Identify and evaluate technical, economic and institutional issues

about, barrierstoand opportunities forsubstitutions to new technologies and
alternatives toODS. Analyze theeconomicand financial impacts and economic
feasibility of new technologies and alternatives toODS.

1.D.3ldentify, analyze and evaluate industry (bothU.S.and Global) and military standards and
practicesrelating to ODS.

I.D.4 Analyze and evaluate theagricultural, foodsystem and trade and shipping impacts of new
technologies, technological systems and alternatives that substitute for ODS.

I.D.S Analyze international marketsof goodswhichaffecttheenvironment and determine market
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trends. Anticipate changing demands in markets of foreign countriesand how thatdemand could
translate intoU.S. supplies of environmentally safegoodsto thatcountry. Assessandanalyze US.
customs
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lawsand tradestatistics to facilitate analysis of trends.

1 D.g Apply statistical analysis to tradeinformation and data to evaluate international market
trends.

1.D.7 Identify, conductand evaluateeconomic analyses of climate changeand ozonedepletion on
areas including, butnot limitedto, business, biodiversity, and human health; |dent|fKZ conduct and
evaluate studies of the economic costsand benefits of regulatlons, policies, partnership programs,
trading mechanisms, bans, and de-regulatoryactivities. Analyze associated environmental, economic,
technical, and other impacts of EPA programs and activities.

1.D.8 Conductmarket and industrial anal%ses of sectors thatproduce,
consume, manage, import,or sell GHGs, ODSs and substitutes. Examples include,
but are not limited to, potential reduction opportunities for all industries

thatuse, emitor make SF6, HFCs or PFCsanalyses of technological and
economic suitability of alternatives to methylbromide in the agricultural
sectorand others.

I.E. Regulatory Analysis & Support

1.E.1Assist in developingthe frameworkand calculations of critical use exemptionsand
essentialuse exemptions:

1.E.2Collect,analyze and evaluate datain supportof regulatory implementation initiatives,suchas
monitoring allocations and allowances, supplyand demandof ODSrefrigerants, certificationof
equipment,training of technicians, cataloging petition requests,and submissions for safe alternatives.

1.E.3 Provide supportfor Information CollectionRequests (ICRs),Regulatory ImpactAnalyses
(RIAI),and Regulatory Flexibility Analyses (RFA?]——_develop support documentation for regulator
development, covering such issues as estimatingthe impactof various options;analyzing costsand
benefits; regulatory flexibility; evaluation of impacts on small businesses;supporting documentation
for Small Business Advocacy ReviewPanel; administrative burdens anayses; and preparing
summaries of publiccomments. Analyzeregulatory impacts of EPA actionson suchareasas other
government regulatoryand ?ollcy priorities, burdens on affectedparties, impacton small business, and
societal costsand benéfitsof programs and actions.

I.E.4 Analyze the impact of alternative regulatory options to direct command and controlregulation,
such as allowances, marketablepermits, deposit systems, fees, other marketincentives, auctionsand
additional taxes and analyze the impact of thosealternativeregulatory mechanisms.
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2) Programand Policy Implementation Assistance

2.1Supﬁort existing programs by continuing toattract and enroll new participants through a variety of
outreach and communication efforts directed toelementary and middle schools, educational and
public health leaders,and national andlocal educationand health organizations; supermarkets,
utilities, retailers, State energy officers,also ensure effective management support forrapid national
expansion of programs and delivery of information to participants, while maintaining and improving
qualityof service

2.2 Identify and analyze opportunities for coordination withotherdomestic and intemational
initiatives to achieve program objectives.

2.3Provide technical assistance, develop and analyze program messages, options andtools
relating tothe impacts of climatechangeand ozone layer depletion and adaptive strategies.

2.4 Assist EPA stakeholders to work withdomestic and international organizations such as the
Global Environmental Facility, the World Bank,and the United Nations Environment Programme.

2.5Identify and analyze opportunities for new voluntary programs with industry, military,and Federal,
state, local,and foreign governments to promote new energy-efficient, ozone-friendly technologies.
Identify target audiences for programs, examine and assess market opportunities to promote new.
technologies, and assess energy-efficiency and other GHG-reduction approaches and technologies.

2.6 Developbriefing documents tosupport proposals to various

standard-setting organizations, including, butnot limitedto, the National Fire Protection
Association(NFPA) the American Society of Heating, Refrigeration and Air-conditioning

Engineers (ASHRAE), American Industrial

Hygiene Association (AIHA), International Civil Aviation Organization(ICAQ}, the International
Maritime Organization(IMO), SFI Foundation, the American Conference of Governmental Industrial
Hygienists (ACGIH)

2.7 Prepare proposals fornew orrevised voluntary standards toselected standard-setting
org?anlzatlons. Collect,organize and analyzedatatosupport development of or revisionto selected
voluntary standards. Prepare background documents and recommendations for changes in existing
voluntary standards.
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2.8 Attend deliberations of selected technical committeesand preparation of reports of said deliberations.

2.9 Preparebackground materials, briefing documents,and outreachmaterials supporting voluntary
effortsto transition specific sectors such as supermarketsand chillers.

3) Program and Policy Evaluation

3.1Developcriteriaand guidelines to measurethe effectiveness of regulatory and non-regulatory
programs. Developand implement program and policy performance metrics and evaluate effectiveness
of marketingand communications programs.

3.2 Developand implementprogram evaluation projects to determine the effectiveness of various
regulatory and non-regulatory programs, including but not limitedto projectsthatdetermine and assess
quantitative goalsand/or relateto the Government Performance ResultsAct (GPRA).

3.3 Assesstechnical assistance resources. Assess opportunities to promote
the availability of technical assistanceprograms. Identify Paps in technical
assistanceservices. Recommend creative, cost effectivealternatives to

provide leveragedtechnicalassistance to affected communities, organizations, and groups.
3.4 Monitor and verify programresults and consistency with goals; gather data and perform QA/QC.

3.5 Analyzeand report program results.

4) Modeling and Computer Systems Development

4.1 Developand maintain computer modelsand -simulations to estimate the impacts of various
regulatory options, costsof regulations, costsof different ODSand ODS substitutes in different
applications, environmental impacts tostratospheric ozone, to globalclimate,and other
environmental systems. Runand maintain EPA'sExcelspreadsheet model for estimating use and
emissionsof ODS and ODS alternatives on existing and new equipment and processes that use
ODS as well as corresponding substitutes throughtime. Develop and maintain new model
applicationsasnecessary.

4.2 Design and maintain spreadsheets and other applications to displayand
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organize program data. Develop or access appropriate models to conduct analyses, including
review,testing, and modification of models. Run models toperform directanalyses and sensitivity
analysesof a wide variety of relationships in theareasdescribed abovein Section I, "Background
and Purpose." Comparemodeling results toresults from othermodelsand runs.

4.3Develop novel approachesand solutions to economicforecasting and related statistical problems.

4.4 Perform modesimulations, especially intheareas of phalsical and biologicalsystemsand
industrial organization, andinclu mlg economic impact and exposure and risk assessment modeling.
Provideupdatedcopies of the modelforuse by EPA inanalysesrequiring quick turn-around support
for policy determinations.

4.5 Run Geographic Information System (GIS)and mapping software for modeling purposes.

4.6 Applyexisting models or develop new models to predictgreenhouse gas emissions, their
corresponding atmospheric concentrations, and radiative forcing for both domestic and international
scenarios. Developmodelsor use existing onesto establish correlations between calculated or
estimated gas emissions from industrial sources and measures of actual concentrations of these gases
in theatmosphere.

4.7 Develop programtools including software tools, benchmarkingtools, web-based calculators,
tools forroutine dataentry and analysis, and diagnostic toolsfortarget audiences todetermine
erhmssmns, potential reductions, and assist adaptation toimpacts of ozonedepletion and climate
change.

4.8 Assistinthedevelopment of databases, with a focus on ensuring theease of input of data aswell
as easeof access to the datain thedatabase. Databasedevelopment shall alsoproceed with
consideration givento easeof access by the public to non-CBI information.

5) Communication & Outreach

51 Prepare forworkshops, stakeholder meetings, conferences, recognition events,webinars, training
sessions andsimilar activities, including identifying and reserving facilities; contacting and inviting
expert speakers; conducting logistical supportbefore, duringand after theconference; develop
presentation materials and handouts prepare materials including invitations, nametags, handouts,
slides, posters, rosters of attendees, andsign-in lists for these meetings; provide and operate equipment
and translate scientific material into lay terms; translate foreign languages (primarily Spanishbut
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may include the six_United Nations languages orother languages) into English
or the reverse (including simultaneous translation), as required.

5.2 Develop and distribute final reports, meeting records and other information to
attendees as identified by the work assignment and respond to inquiries from business
associates and government representatives who have been directed to EPA through
attendees or other program contacts.

5.3 Develop web sites, including database programming, analysis, and reporting; creation
of web pages using HTML and other languages; development of interactive content using
appropriate tools; web site traffic statistical analysis; conversion of existing documents to
appropriate web formats; design of navigational systems and page layouts; maintenance of
metadata and other EPA Office of Environmental Information requirements; web site
promotion; and other tasks required to comply with Agency web standards. All
deliverables shall be in compliance with the Section 508 Accessibility Standards of the
Rehabilitation Act. When preparing deliverables, the contractor shall refer to the most
recent version of the Section 508 Standards, which can be found at:
http://www.epa.gov/accessibility

5.4 Assemble, edit, and provide mailing lists, allowing for mail merges into
correspondence. Provide logistical and administrative support for mailings, fax broadcasts,
webinars, listservs and other methods of distributing outreach materials.

5.5 Conduct outreach to stakeholder and communicate information to the public,
other domestic and international governments, businesses,

non-governmental organizations (NGOs) and other sectors, and deliver ongoing support,
including technical and programmatic expertise, information management, and materials
dissemination.

5.6 Research, write, design, produce, implement, update, maintain, evaluate and
recommend improvements to state-of-the-art communications materials, including: web
pages and interactive communication services such as widgets, Facebook, Linkedin, smart
phone applications, and web podcasts; adaptation of software; creation of video features;
producing CDs; creating multimedia exhibits and demonstrations; assisting in the
preparation of reports, brochures, and fact sheets; and creating posters and pins to
disseminate information to the public and interested parties. Create pdf and html files
from existing reports from hard copy or electronic sources for display on the EPA web

page.

5.7 Develop technical and educational brochures, pamphlets and other outreach materials
regarding program efforts set forth in section 111.2.,Program and Policy Implementation
Assistance.n Develop standards-based, cross-curricular, bilingual, multi-media educational
tools and materials for schools, the general public, and other audiences.
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5.8Develop, refine,implement and evaluate communications strategies to effectively educate a
wide variety of audiences.

5.9 Develop and continually improve implementation and outreach materials to enhance and sustain
pro%ram effectiveness and seek continuous program improvement through adaptation to participant
needs.

5.10 Develop, recommend and implementcommunications and marketing strategies and other
programapproaches toeffectively educate and interact witha wide variety of audiences. Examples of
program areasinclude, but are not limited to,promoting the use of energy-efficient technologies or
other activities to reduce emissions of GHGs and ODSs, raising awareness of the impacts of emissions,
and promoting adaptation to high levels of ultraviolet radiation, increasing temperatures, changing
precipitation patterns, and otherimpacts of climate changeand ozone depletion.

6.0 Quick Response Support

The implementation of thenumerous studies and regulations under the CAA are subjectto
examination and technical analysisthatfrequentlyrequire quick turnaround responses to urge_nt
requests from top EPA managers, Administration officials, and members of Congress for additional
information and analyses. To respondtosuch urgent requests, SPD management may require support
ona quickturnaround basis, including supportfor briefings, workgroups or meetings; data gathering;
model configuration and operation;and/ortechnical analyses of specific subjects.

D. Other Requirements

To preclude contractor biasand undue influence, thework performed by the contractor and any
subsequent deliverables shalNOT include any policy making decisions or judgements.  Any
reports submitted by thecontractor thatcontain recommendationsto the EPAshallexplain and rank
policyor action alternatives, if any; describe the procedures used toarrive at recommendations;
summarize the substance of deliberations; reportany dissenting views; listthesources reliedupon;and
identify and discussthe methods and considerations uponwhich the recommendations are based. The
contractor will not make final determinations or policydecisionfor the Agency. EPAwill critically
review all contractor productsand make all final decisionsregarding assessmentsand directions of the
programs.

Quality assurance/gualit control ggA_/QC)requirements will be specified as neededin eachwork
assignment/task order. WhenQA/QC isrequired fora
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specific work assignment/task order, appropriate guidelines willbe attached to the work assignment. When
measurement or datageneration activities are required, the Contractor shall: {1)submita QA Project
Plan; {2)acquire approvalofany modifications tothe Plan from thecontracting officer; {3)
participate in any audits of the work assignment and assure ?&)}Jro riate responseto any corrective
actions recommended by theauditors;and {4) provide a QA/QC Evaluation Reportin any reporting
of measurements or data activities resulting from eachwork assignment.

Attachment A to the Statement of Work
Agency Personal Zdentity Verification Procedures for

Contractor Personnel

Background:

Homeland Security Presidential Directive-12 {HSPD-12), si%ned b%/ President
Bushon August 27, 2004, sets forth the policyof the UnitedStatesfo enhance

security, increase Government efficiency, reduceidentityfraud, and protect

personal privacyby establishing a mandator)(, Government widecommon

Identification standardfor Government employees and contractor employees for

gaining physicalaccessto Federally controlled facilitiesand logicalaccess

to Federally controlled information systems. Secureand reliable formsof

identification (badge)are (a)issued basedon soundcriteria for verifying an individual employee's
identity; (b)strongly resistantto identity fraud, tampering, counterfeiting, and terrorist exploitation;

( ¢ )rapidly authenticatedelectronically; and (d)issued only by providerswhose reliability has been
established by an officialaccreditation process.

The requirements of HSPD-12 are implemented through the Federal Information Processing
Standards Publication (FIPS)201 and guidance from OMB policy memorandum

M-05-24,dated August5, 2005. These policies requirepersonal identity verification (PIV)and
suitability determinations {background investigation) for all affected contractor and subcontractor
personnelbeforeissuance of a PIV Card {badge)when contract performance requirescontractors to
have physicalaccessto a Federally controlled facility or accessto a Federal information system.

In compliance with Federal requirements, a FAR case is in development. Pendin(lq publication, the
FAR will require agencies to include their PIV procedures for contractor personnel that implement
HSPD-12, FIPSPUB 201 and OMB guidance M 05 24, dated A£u5t5, 2005, insolicitations and
contracts thatrequirethe contractor to have physicalaccessto a Federally controlled

facility or access to a Federal information system. The FAR will also have an
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associated FAR clause Personal Identity Verificationof Contractor Personnel™ thatrequires the
contractor to compIYwnh_ agency PIV procedures of
contractor personnel thatimplement HSPD 12.

EPAnhasdevelopeda master planto implement the requirements of HSPD-12, FIPS

201,and OMB guidance, M-05-24.The plan provides for a phasedin approach

forfacilities and information systems over several years, but must be completed forall affected
contractor personnel by October2007. Authentication of an individual's identity is a fundamental
component of physical and logical accesscontrolprocesses.An accurate determination of

identity is needed to makesoundaccess controldecisions. The procedures below are theagency's
personal identity verification and suitability procedures to implement HSPD-12, FIPSPUB 201
and OMB guidance M 05 24, for contractor employees.

a) Contractor Requirements for Personal Identity Verification of Contractor Personnel.

Allindividual contractor andsubcontractor employees {hereafterreferredto as ¢contractor") whose
workunderthecontract requires physical accessto an EPAcontrolledfacility or logical accesstoan
EPA information systemforsix monthsor longer, must be prepared to submittoa National Agency
Checkwith Inquiries{NACI)or higher levelinvestigation, if required, and have their fingerprints
takenat an EPAdesignated facility. The background investigation is performed by the Officeof
Personnel Management {OPM) for EPA Contractoremployees shall provide all information required
in the Standard Form {SF)85P, Questionnairefor Public Trust Positions ,and provide fingerprints.
Only contractor employeeswho work on-site at the Agencyforat least 24 hoursa week for6 months
or longerwill beeligible toreceive credentials(ldentification badge).

Contractor employees who havea favorably adjudicated Federalbackground investigation at the
NACIlevel,or above,completed withinthepast 5 years, will not requirean additional investigation
unlessone isrequested by the contracting officer or the contracting officer's representative (COR).
However,theseemployeesmuststill submitan SF 85P, butneed only provide their nameand social
security number.All contractor employees must be fingerprinted at an EPAauthorized site.

Duringperformance of thiscontract, in accordance with EPA'smaster implementation plan, the
contractor will be notified thata NACI, or higher levelinvestigation, and fingerprints are required
underthecontract. At thattime,contractor employeeswill be required to submita completed SF
85P. The contractor will be instructed of the date, place, and timefor fingerprinting. The SF SSP
isavailable online at:

http://www.opm.gov/Forms/html/sf.asp

The contractor employee mustappear in person at leastonce beforethe
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issuance of a PIV credential. Whenreporting inpersonto the EPAfacility forfingerﬁrinting_, contractor
employees must provide two formsof identity source documents in origina form. The identity source
documents mustcome fromthe listof acceptable documents included in Form 19, OMB No. 1115
0136, Employment E_|Ig|bl|_|3/ Verification. At leastone document shall be a valid Stateor Federal
government issued picture identification (ID).

EPA Contractor Badges. Untilnotified by the contracting officeror COR of the implementation of
the PIV and suitability requirement for this contract, contractor employeeswill be issuedEPA
Contractor identification badges.

Foreign Nationals. Contractor employees who are foreign nationals requiring physicalaccessto an
EPA controlled facility, or accesstoan EPA information systemfor longer thansix months, must
submitan SF 85P and have their fingerprints takenat an EPA facility,asnoted above. In addition,
foreign nationals mustsubmitproof of their official legal statusin the U.S., and continuousresidency
for the prior twoyears from date the SF 85P issubmitted to EPA.

6 months or Less. Contractoremployeesrequlrlng physical accesstoan EPA controlled facility or
accesstoan EPA information systemfor lessthan6 months may be subject to the same requirements,
asdiscussed. However,ata minimum, thesecontractor employeesmust have theirfingerprints
taken, but are not required to submita completed SF 85P, unlessnotified by the COR. These
contractor employees may have limited and controlled accessto facilitiesand information systems.

NOTE: Information contained on the SF-85P formsmaydemonstratethat the employee isnot suitable
to be givenaccessto an EPA facility or an EPA information system. The contractor Shouldbe aware
that information on the SF 85P will be screenedby EPA. Forindividuals with admitted derogatory
information, issuance of a provisional credential m_féy be delayed pending further _
investigation.Contractors are responsible for providing qualified personnelinaccordance with
requirementsstatedelsewhere in this contract. Any contractor employee foundunsuitable to perform as
aresultof screenln% or suitability determinations shall be immediately replced by the contractor. The
following are possible "red flags":

Er_nﬁ_loyment. Having been fired from a previous job, or having leftunder unfavorable circumstances
within the past 7 years (Question12 on the SF 85P);

Selective Service. Failure toregister with the Selective Service System; thisappliesto male
applicants bornafterDecember 31, 1959 (Question17 on the SF 85P);

Police Records. Withinthe past7 years, any arrest,charge,or conviction that has been upheld for
violentor dangerous behavior or a patternof arrests thatdemonstrates disregard for thelaw (Question
200n the SF 85P);
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Illegal Drugs. Illegalusewithin theprevious year, or drug manufacture or other involvement for
profit withinthepast 7 years (Question 21 on the SF 85P)

b)  Whenthecontractor Program ManaRﬁr (PM)isnotified of the implementation of the PIV and
Suitability of Contractor Personnel, the PM shallsubmitto the EPACOR, the following summary
information, in addition to therequired individual information, discussed above:

= Contract number
Name, addressand phone numberof contractor with pointof contact

= Namesof all contractor employeessubmitting an SF 85P.

Namesof contractor employees claiming to havea previous favorably adjudicated
Federal background investigation on record.

c) AllIPIV Cards (badges)must bereturned to the COR or EPA badging office at theconclusionof
thecontract, or when contractoron-site servicesare no longer required. Failuretoreturnall credentials
will resultin a cost of $15 per badge/credential.

d) Thisrequirementmustbe incorporated intoall subcontractswherein employees whose work
under thesubcontractrequires physical accesstoan EPA controlled facility or logical accesstoan EPA
information system, for longer thansix months.

e) Contractors and their employees have the right to appeal the determination todenyor revoke
credentials. The contractor will submittheirappealtothe COR. Once EPA hasissued a decision on
the appeal, itis finaland not subjectto further appeal.

f)  Definitions:

EPA information systemHmeans - an information system [44 U.S.C.3502(8})) usedor operated by
EPA, or a contractor of EPAor otherorganization on behalf of theagency.

"EPA Controlled Facilities" means

EPAor Federally ownedbuildings or leasedspace, whether for single or multi tenant occupancy, and
{Ls grounds and approaches,all or any portion of which isunderthe jurisdiction, custodyor control of
eagency;

EPA or Federally controlledcommercial spacesharedwithnon %oyer_nment tenants. Forexample,
if adepartmentor agencyleased the |Oth floor of a commercialbuilding, the Directive appliesto
thelOth flooronly; and

Govemment owned contractor operatedfacilities, including laboratories.
The termdoesnot applyto educational institutions that conductactivities on



behalf of departments or theagencyor atwhich Federalemployeesare hosted unless specifically
designated as such by the sponsoring department or agency.

For questions on the Acquisition Forecast Database, please call Susan Moroni, OAM at
(202) 564-4321.



